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CHAPTER 22

TRICARE DUAL ELIGIBLE FISCAL INTERMEDIARY CONTRACT

SECTION SUBJECT

1 GENERAL
1.0. General
2.0. Dual Eligible Beneficiaries
3.0. Applicability Of TRICARE Requirements

2 JURISDICTION
1.0. Regional Boundaries
2.0. Out Of Jurisdiction Claims

3 CLAIMS PROCESSING FOR DUAL ELIGIBLES
1.0. General
2.0. Determining Payments Due After Coordination With Medicare
3.0. Other Health Insurance (OHI) And Timely Claims Filing
4.0. Claims Development Requirements
5.0. Utilization Management
6.0. End Of Processing
7.0. TED Submission

4 OTHER CONTRACT REQUIREMENTS
1.0. Customer Service
2.0. Referrals
3.0. Contractor's Responsibility In Program Integrity
4.0. audits of TDEFIC Claims
5.0. Claims Aging Report By Status/Location
6.0. Customer Satisfaction Report
7.0. Medicare Crossover Fees

5 TRANSITION
1.0. Contract Transition-In
2.0. Start-Up Requirements
3.0. Instructions For Benchmark Testing
4.0. Contract Transition-Out
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